
 
 
 
Dear Year 11, 
 
You will be aware that this year your teachers have assessed your work in order to assign you a 
grade for your GCSE examination. We also shared the government guide on the process with 
you - if you want to re-read it you can find it here.  
 
This week, the Joint Council for Qualifications (JCQ) has published details about how you can 
appeal this grade on results day - it is different from usual so it is important that we let you know 
what to do. 
 
Everyone has a right to appeal. It needs to be you that asks us, not your parents or carer. If you 
ask us, we will conduct the appeal. You have to appeal to us as the centre, not directly to the 
exam board.  
 
Your teachers should already have shared with you: 

● what work (evidence) they have used to determine your grade (although they are not 
allowed to tell you exactly what that grade was - you will find that out on results day) 

● Details of any special arrangements that you may have had in place when completing 
the work for evidence (e.g. if you normally have extra time, or someone to write for you) 

● Anything else that they were going to tell the exam board about you e.g. if you had been 
very unwell just before you completed your work, if you missed lots of lessons due to 
your illness etc.  

 
If you do not remember this discussion with your teachers, then please ask them. It is really 
important that you understand as this will make it less likely that you have to appeal.  
 
If you want to appeal, this is what you need to do: 

1. Contact the exams officer (ERalph@ctlc.dudley.sch.uk) 
2. Tell them why you would like to appeal 
3. Fill in the form that you can find here (we can help you if you want us to) 
4. Get the form to us by 3rd September 2021 
5. We will then share the following information with you -  

- the centre policy (already shared with you and on website) 
- the sources of evidence used to determine the student’s grade, along with the 

marks/grades associated with them (you should already be aware of this) 
- details of any variations in evidence used based on disruption to what that 

student was taught  
- details of any special circumstances that have been considered in determining 

their grade, e.g. access arrangements/reasonable adjustments or mitigating 
circumstances such as illness (you should already be aware of this).  



6. You can then decide whether you want to go ahead with the appeal or not (see below 
details on what you can appeal against) 

7. We will undertake the review for you and let you know the outcomes within 7 days 
 

This is what you can ask us to review for you as part of the appeal: 
1. Check for administrative errors (e.g. making a mistake with transferring grades from one 

spreadsheet to another) 
2. Check that the Centre followed its procedures properly and consistently (you will need to 

look at our centre policy, which has been checked by JCQ, which you can find on our 
website. 

 
If we check and we cannot find anything that we did not do correctly, you can then appeal to the 
exam board. We will do that on your behalf. We have to do this by the 17th of September.  
 
These are the things you could ask the exam board too look at: 

● If you think we did not follow its procedure (the policy) properly or consistently in arriving 
at the result, or during the centre review. 

● If the exam board made an administrative error in relation to the result. 
● If we made an unreasonable exercise of academic judgement in the choice of evidence 

from which to determine the grade and/or the determination of that grade from the 
evidence. 

 
If you would like to discuss any aspects of this letter, please do not hesitate to contact us and 
we will be happy to talk it through. 
 
We hope you have a lovely summer break 
 
 
 
 


